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Telecommunications

VicTrack is an enterprise established 
by the Victorian Government to 
support both public transport and 
broader government priorities. 
Telecommunications is one of our 
three core business areas. 
As a licensed telecommunications carrier, we own and 
operate the second-largest optical fibre network in the 
state, together with a 24/7 Network Management Centre 
which is based in Melbourne.

Since inception in 1997, we have successfully delivered 
projects for public rail and tram operators, other 
government agencies and departments, and for local 
councils and the communities they serve. At the same time, 
we have invested continually in network improvements that 

add demonstrable value to project outcomes, spending 
more than $72m to introduce next generation technology, 
expand the reach and capacity of our infrastructure, and 
broaden our service offering.

Our unique combination of sector insight and 
infrastructure, coupled with the specific expertise of our 
engineering and support teams, enables us to bring clarity 
to complex solutions, offer budget certainty, and mitigate 
risk at every step of a project’s implementation.

Telecomunications 

As a licensed telecommunications 
provider and with network 
infrastructure that spans the 
state, we provide a full suite of 
telecommunications services to the 
transport sector. Our networks are 
the backbone of public transport 
customer information, myki ticketing, 
driver communications and other 
network critical systems such as 
signalling. We also provide 24-hour 
network monitoring and planned and 
emergency repair and maintenance 
to ensure the highest standards of 
reliability and safety for the transport 
system and its users.

Property  

As owners of Victoria’s rail transport 
land and assets, we work with 
transport operators and government 
agencies to ensure they are managed 
to deliver on the state government’s 
policy objectives. With large quantities 
of land and associated air rights 
that are not required for active 
transport purposes, we work to drive 
revenues from these assets to enable 
reinvestment in the transport system. 
These activities include land sales and 
acquisitions, property development 
and commercial leasing.

Project Delivery  

Our Project Delivery Group provides 
specialised project delivery services 
supporting critical transport projects 
for the Victorian Government and 
transport operators. Our services 
include project management and 
project delivery in civil engineering, 
signalling and telecommunications 
projects, as well as safety and 
technical services.



VicTrack Telecommunications 
combines specialist focus 
with world-class capability.
By continuing to reinvest the returns on our assets, we are able 

to keep expanding and enhancing our network, products and 

services, to maximise the outcomes we deliver.

Telecommunications

Responsiveness

Our Melbourne based Network 

Management Centre is staffed 

round-the-clock, and supported 

by more than 300 specialist 

engineers, field technicians and 

service personnel.

Reliability and availability

VicTrack Telecommunications’ 

purpose-built infrastructure and 

facilities deliver high-level security, 

high-speed performance and the 

confidence of 99.95% network 

availability.

Data

As a critical infrastructure provider, 

we deliver carrier grade data 

solutions over a fully redundant 

network. From single link connections 

to comprehensive whole-of-network 

solutions, we can offer you seamless, 

reliable, and top-tier data services.

Delivery

The scale and expertise of VicTrack 

Telecommunications have enabled 

us to deliver projects worth more 

than $125 million in the past three 

years alone.

Simplicity and time efficiency

VicTrack can monitor and manage 

your network 24x7, 365 days of the 

year, leaving you to focus on your 

core business operations.

Fibre coverage

Spanning more than 3,500 

kilometres, our fibre-optic cable 

network is one of the largest in 

the state.



Telecommunications

VicTrack supplies a 
comprehensive range 
of telecommunications 
products and services, 
to meet the specific 
needs of your business.

Internet

Supercharge your business with 
lightning-fast, reliable and secure 
internet and unlock your online 
potential today!

Delivered over VicTrack’s reliable, 
resilient and secure network, our 
internet service offers fast and direct 
connectivity to be able to service your 
needs and enable you to grow your 
business.

VicTrack internet offers an 
uncontested experience ensuring that 
traffic is delivered without delays 
associated with network congestion.

Dark fibre

With VicTrack dark fibre, you can trust 
that your communication is lightning 
fast, safe, and dependable. It’s the 
highly reliable way to keep things 
connected smoothly and securely.

VicTrack’s dedicated fibre links can 
carry extremely high-speed data 
transfer rates, often reaching multiple 
gigabits per second (Gbps), allowing 
for fast and reliable data transfer.

Co-location

With super-fast internet, power, 
cooling and superior security, VicTrack 
provides a safe and dependable 
environment for your equipment. 

VicTrack’s co-location services boost 
network reliability and redundancy.

By placing equipment in diverse 
locations, we ensure service 
availability during local outages or 
disasters, providing peace of mind 
that services will stay operational. 

Ethernet

Our ethernet services provide flexible 

bandwidths to support the needs of 

any organisation. VicTrack’s solution 

is easily scalable to accommodate a 

large number of sites, bandwidth, and 

application requirements. With this 

service, customers can make network 

changes, such as adding in new sites, 

without disruption. 

IPWAN

VicTrack provides reliable, secure, and 
high-speed WAN connectivity. With 
VicTrack taking care of your WAN, 
we ensure data travels between 
your sites using the most efficient 
routes. This saves businesses large 
upfront equipment costs and ongoing 
operational and management costs.

IPWANs can be easily reconfigured to 
adapt to changing business needs.

Wavelength

Get the speed and performance you 
need with VicTrack’s wavelength 
service. Our powerful optical 
wavelength technology provides 
dedicated, high-speed data 
connections over the OTN, allowing 
multiple data streams to be 
transmitted simultaneously. 

VicTrack’s transmission network 
is designed to deliver outstanding 
performance, capable of handling 
service speeds of up to 100Gbps. 
Our wavelength services are perfect 
for customers who need ultra-high 
bandwidth for their business data 
transfer and applications.



For more information

telcosales@victrack.com.au  

03 9619 8888  

victrack.com.au 


